
 
 
May 11, 2020 
 
Dear Colleagues,  
 
As we near the end of National Nurses Week and mark the beginning of National Hospital Week, I want 
to take a moment to reflect on the past several months and say, “Thank you!”  
 
Every day, I am truly inspired by the way you support each other and our communities.  
 
You go to work each day to care for the most vulnerable. You do it with compassion and the highest 
level of skill. And, in these unprecedented times, you do it at the risk of your own health and the health 
of your closest family members. 
 
It is a truly selfless act. 
 
I also write to you today to say that there is hope. Elliot Health System and Southern NH Health System 
came together just two years ago and this crisis has proved that we truly are stronger together. We 
pooled resources to prepare for the COVID-19 crisis and we will get through it, together. And, as 
operations begin to return to normal, we will be stronger than ever. We were blessed to enter the crisis 
with a strong balance sheet, and we are doing all that we can to maintain our ability to serve our 
community long into the future. 
 
The COVID-19 pandemic has proved just how well equipped we are to innovate as an organization. We 
were able to quickly set up additional beds in both Nashua and Manchester should we need them, we 
have swiftly adopted some of the latest technology for testing and treatment, and we have continued to 
care for patients in our communities through a rapidly implemented telemedicine platform. 
 
As we look to the brighter days ahead, I know we will maintain this spirit of ingenuity and set the gold 
standard for health care in New Hampshire. I also look forward to gathering in person to celebrate 
National Nurses Week, National Hospital Week and all the other occasions we have missed.  
 
Sincerely, 

 
Sherry Hausmann 
President & CEO 
 


