
Dear Colleagues:  

The situation in which we find ourselves is unprecedented, even surreal.  Life as we knew it two weeks 
ago has drastically changed—both at home and at work.  It is easy to feel distant and disconnected.   

We also feel fear.  We are at war with a contagious respiratory virus that we don’t know a lot about 
yet—of course we feel fear.  And we are not sure how long this war will last, or exactly how it will play 
out. 

Having said that… it is more important now than ever before to be united as a community of people in 
order to do our very best to meet the needs of our broader community of people.  We must come 
together to share our talents and strengths to advance our shared mission—because this is about our 
people.  Our community is our people.  

This is important work, and the challenge of this virus makes it hard work.  We need to support one 
another, reinforce our community spirit, and remember that we have been around for more than a 
century and faced other big challenges—we will come through this, and we will be stronger because we 
will face this challenge well. 

I don’t have the words to adequately express my gratitude to all of our teams who are sharing their 
talents in different ways.  Some of you are on the front line caring for patients—putting your personal 
fears aside to directly give care to patients in need—“thank you” seems inadequate.  Others of you are 
working many long hours transforming the way we provide our care—taking us from nearly 100% in-
person care to predominantly “telemedicine” models practically overnight.  Still more of you are 
planning for a “surge” in acute patient volume as this pandemic evolves into still further unfamiliar 
territory.  Others are supporting all of the above in so many ways, giving of your talents.  Again, “thank 
you” seems inadequate; however, please know that I am grateful for all you are doing to ensure that we 
can meet our commitment to our community—to take care of the health needs of our neighbors in the 
best way we know how, today.   

Thank you for ALL that you are doing, 

Sherry 


