
 
 

TO:                  All SNHHS Providers and Employees 

FROM:            Michael Rose, President & CEO 

DATE:              March 19, 2020 

SUBJECT:        Inspiring Response to COVID-19 

 

Dear Colleagues: 

Witnessing our organization’s initial response to the COVID-19 outbreak is awe inspiring.  The 
leadership and commitment displayed over the past week has been amazing.  From the 
cohesive teamwork in the face of uncertainty, to the many courageous decisions, to the focus 
on protecting our staff and patients, we have all responded in a manner consistent with our 
longstanding culture and values.   

Southern New Hampshire Health has capably and reliably responded to the needs of our 
community for nearly 130 years.  We responded to the Spanish Flu outbreak in 1918, the AIDS 
epidemic of the 1980’s, SARS in 2003, the Mother’s Day Flood of 2006, H1N1 in 2009, the 
Opioid Misuse Crisis…to name a few.   

As we work through the challenges of responding to the new coronavirus disease (COVID-19), it 
is important to recognize and support each other.  Among the things that will sustain us the 
coming weeks and months are frequent reminders of the importance of our mission, 
recognition of extraordinary efforts, and sharing stories of compassion. 

While it is impossible to acknowledge all of the efforts across the organization, I’d like to share 
a few examples that reflect courage, commitment and compassion.  

 The collective effort that went into controlling access to our facilities, providing assurance 
to patients and visitors of our commitment to their safety and well-being. 

 The work that went into setting up our COVID-19 testing-tent, thereby minimizing 
opportunities for exposure. 

 The hard-work of our Environmental Services team, cleaning and sanitizing our facilities to 
protect patients and staff. 

 The responsiveness of support staff to quickly implement plans to reschedule, redirect and 
reassure patients who depend on us. 

 The work of our Information Technology team, enabling many staff to work from remote 
locations and standing up telehealth services for our patients. 



 The overwhelming response of our providers, many of whom are actively seeking 
opportunities to redeploy their skills to areas of critical need. 

If you have stories or acknowledgements to share, please send them to me. In the coming days 
and weeks, we will continue to highlight the contributions and efforts across our organization 
as we rise to meet the current challenge.  

“True Heroism is remarkably sober, very undramatic.  It is not 
the urge to surpass others at whatever cost, but the urge to 
serve others at whatever cost” 

- Arthur Ashe 

 

Thanks for all that you do to serve our community. 

Mike 

Michael S. Rose 
President and Chief Executive Officer 
 


